
WELCOME 

TAN Symposium 
No Limits to Learning 



 
 
 

A cooperative group of organizations that 
provide Third Age learning opportunities 

throughout Ontario 
 

Opening Remarks 



 
Mission 

- to foster third age learning in Ontario and 
share issues and solutions to common 

organizational challenges  



Members located in  
 

• BURLINGTON 
• COLLINGWOOD 
• GUELPH 
• HAMILTON 
• KITCHENER-WATERLOO 
• LONDON 
• MISSISSAUGA 
• OWEN SOUND 
• THORNBURY 
• TORONTO - 11 
• WINDSOR 

 



Membership is open to 
 

• member – driven non-profits 
• community based or linked with a college or 
 university 
• formative or established  

 
 

 



 
TAN Steering Committee: 

 
Loretta Fines   - Learning Unlimited, Etobicoke 
Craig Fuller   - Living and Learning in Retirement  
Sheilagh Hickie    - Academy for Life Long Learning 
Sandra Kerr    - Program for 50+ Ryerson  
Austin Knowlton  - Third Age Learning, Burlington  
Nancy Christie  - Living and Learning in Retirement  

 
 

 



Symposium Committee 
 

Dugal Campbell   Academy for Lifelong Learning 
Nancy Christie        Living and Learning in Retirement 
Barry Everett         Lifelong Learning, Mississauga 
Loretta Fines         Learning Unlimited, Etobicoke 
Sheilagh Hickie   Academy for Lifelong Learning 
Judith Levkoe         LIFE Institute 
Sandra Kerr          Programs for 50+  
Margaret Robertson  Academy for Lifelong Learning 
Debrah Weiss   Academy for Lifelong Learning 

 
 

 



SESSION A.  IF YOU BUILD IT… 
Chair:  

Sandra Kerr – Director, Programs for 50+, Ryerson  Univ. Toronto 
 

Speakers: 
Bob Goddard & Jo Ann Wilton – Learning Unlimited, 

Etobicoke 
Barry Everatt – Lifelong Learning, Mississuaga 

TAN Symposium 
No Limits to Learning 



If you build it ….. 

 Learning Unlimited for  
    Etobicoke Seniors 
         Since 1978 
 



Introduction - Our Model 

 Beginnings – starting small 
 Current program format 
 Current structure and processes 
 
   Learning Unlimited description will be 

provided as a handout 
 



A Mission Statement 

  A mission statement – formal or otherwise –  
   will help clarify issues and guide major 

decisions about “Building it …” 
       



Your Mission Statement  
Could Consider: 

 Target audience 
 Geographic draw area 
 Organizational structure  
 Finances 
 Scope and nature of program 



What is involved? 

 Program issues 
 Venue issues 
 Organizational structures 
 Building membership 



Program Issues 

 Frequency of events 
 Types of activity 
 Seasonality 
 Program content 
 Speaker recruitment and remuneration 
 Lecture format 
      - Audience participation 
      - Speaker liaison 
      - Formalities 

 
 



Venue Issues 

 Location   
 Accessibility 
 Dynamics of room 
 A/V capability, reliability 
 Facilities 
     - Refreshments 
     - Storage 
     - Meeting space 

 



Organizational Structures 

 Financing – fee structure, incorporation 
 

 Managing – Board structure, governance 
 

 Executing – encouraging and valuing 
volunteer commitment 
 



Building Membership 

 Defining membership – eligibility, cost, 
definition, status, term, attendance 

 Advertising – targeting, be creative, media 
 Registering – contact information, process, 

payment 
 
 



      If you build it… we think they will come 
 
           Bob Goddard and Jo Ann Wilton 
 
               We will be around all day 

 



If You Build it...... 

Barry Everatt 
Lifelong Learning Mississauga 

May 30, 2013 

TAN Symposium 
No Limits to Learning 



How it all began: 

•In 2011 the City of Mississauga “Older Adult Co-ordinator” reached out 
to the community. 
 

•3 people attended a TAN board meeting in October 2011 
 

•Committee began exploring the makeup of TAN member groups 
 

•Explored the possibility of “affiliation” with the City 
 

•Increased committee membership to 10 (some from Learning Unlimited) 
 

•December 2012 met to decide what LLM would look like 
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If You Build it...... 



If You Build it...... 

 
What does it look like? 

•4 types of lectures: 
•Academic 
•Health and Wellness 
•Fine Arts 
•Computer/Technology 
 

•Appeal to Mississauga’s multicultural community 
 
•Look for opportunities to engage seniors as both teachers and students 
in medium short term learning 
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If You Build it...... 

 • What does it look like? 

•Lectures at multiple sites (take it to the members) 
 

•There are 16 community centres and 9 libraries available 
 

•Storage of portable equipment 
 

•Quarterly sessions (excluding summer) 
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If You Build it...... 

 
What does it look like? Continued 
 
•Affiliation with the City 
 

•Use of City electronic registration system “CLASS” 
 

•No payment to City required for use of Community Centres/Libraries 
 
•Apply for Horizon Grant of $25,000 for equipment and administration 
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If You Build it...... 

 
What does it look like? Continued 

•Timeline – lectures starting April 2013 
 

•2 x 6 week series 
•Multiple topics (register for one lecture or whole series) 
•Same topic throughout the session 

 
•Establish “Development Team” Structure 

•Professional & Curriculum, Marketing & Web, Technology, Social, 
Logistics, Membership & Registration, Board Governance 
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If You Build it...... 
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If You Build it...... 
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If You Build it...... 

 
What happened? 
•City of Mississauga “Older Adult Co-ordinator” moved away 
 

•New City of Mississauga “Older Adult Co-ordinator”  
 

•Several members of Etobicoke’s Learning Unlimited joined LLM 
 

•Learning Unlimited provided curriculum ideas and expertise 
 

•Board/Development Committee – all Mississauga residents 
 

•Electronic registration using Eventbrite 
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If You Build it...... 
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What happened? continued 

•Established 2 lecture series: 
•Tuesdays April 9 to May 28  - various speakers 
•Thursdays April 11 to June 6 – 100 Years of Jazz 

 
•Results: 

•Tuesdays have 30 attendees 
•Thursdays have 70 attendees 

 
•The Horizon Grant was approved at April 1 – covers current Lectures 
 

•Working on Constitution  
 

 



If You Build it...... 

 
Future building. 

•Finalizing Board positions – includes succession plan 
 

•Affiliate status with City has changed 
 

•Now must pay rent for City facilities 
 

•Must find permanent home for LLM 
 

•Accomplished what we have in 19 months 
•Look for opportunities to engage seniors as both teachers and students 
in medium short term learning 
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If You Build it...... 

30 

We continue building it! 

• Now LLM must be sustainable 
• Inclusive of a diverse community 
• Attract and retain members and 

volunteers 
• Open to change 
 SHARE – DISCOVER – ENLIGHTEN 
 

 

 



Who’s Going to 
Do The Work? 

TAN Symposium 
No Limits to Learning 



SESSION B.  WHO’S GOING TO DO THE WORK? 

Chair:  
Sheilagh Hickie – Academy for Lifelong Learning, Toronto 

 
Speakers: 

Madeleine Nevins – Living & Learning in Retirement, Toronto 
Madeline Grant – Academy for Lifelong Learning, Toronto 
Gina Barber – Society for Learning in Retirement, London 

TAN Symposium 
No Limits to Learning 



Who’s Going To Do The Work 

Presenter: Madeleine Nevins 
Living and Learning in Retirement (LLIR) 

 
Date: May 30 2013 

TAN Symposium 
No Limits to Learning 



 

• My remarks based on LLIR experience 

 

 

• Strong relationship with Glendon 

 

 

• 900 Members 
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Who’s Going to do the Work? 

• Strong volunteer board is important 

 

 

 

 

 

• Non-board volunteers assist with AV, 

attendance, thanking speakers 
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Who’s Going to do the Work? 

LLIR Committees 

 Finance 

 Program 

 Communications 

 Nominating 

 Long Range Planning 

 Friends of Glendon 

 Membership 
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Who’s Going to do the Work? 

 

Board members: 

– Enjoy working with an organized group 

– Want to maintain high level of service 

– Like the perks (parking, lower fees) 

– Are retired and look for stimulating volunteer opportunities 

– Enjoy meeting others with varying backgrounds 

– Look forward to the challenges 

 

37 



Who’s Going to do the Work? 

Questions? 

38 



VOLUNTEERING AT THE 
ACADEMY FOR LIFELONG 

LEARNING 
 

MADELINE GRANT 
 

May 30, 2013 



BRIEF INTRODUCTION 
to the ACADEMY  

• Offers a program of up to 40 daytime 
study groups (or workshops) facilitated 
by members 

• Plus social events, forums, Spring Talks 
and Summer Walks  

• An all-volunteer organization 

• Elected Board Directors 

• 5 committees 
 



HOW MANY VOLUNTEERS  
DO WE NEED? 

• Board has 17 members 

• Committees have approx. 10 members each 

• Each workshop is facilitated by one or two 
members (total of 60 this year) 

• ‘Specialists’, e.g. computer whizzes, A/V 
experts, photographers, writers, etc. 

• TOTAL OF ABOUT 90 VOLUNTEERS each year, 
or approx ¼  of the membership 



RECRUITING VOLUNTEERS 

• Personal contacts with members 

 

• Basic background info. in the database 

 

• Announcements at social events 

 

• Brief blurbs in the newsletter 

 

• Electronic messaging 

 

 



WHAT’S IN IT FOR THE 
VOLUNTEERS?  

• Learning how the Academy works and 
becoming more vested in its development 

• Keeping up one’s skills 

• Learning new skills 

• Joy of making a contribution   

• Winning appreciation and from colleagues 

• A few tangible rewards (e.g. waiver of fees for 
facilitators) 

 



Keeping your brain active and your 

spirits young 

Who will do the work? 
Presentation to the Third Age 

Network 
By Gina Barber 

May 30, 2013 



Why do people volunteer? 

• Something to do 

• Provides structure and 
purpose 

• Meet people who share 
interests 

• Believe in the organization 
and its mission 

• Further career aspirations 

• Sense of duty 

• Status and recognition  

• Because they’re asked 

 Who will do the work? 45 04/06/2013 



Who will do the work? 46 04/06/2013 



Why do volunteers quit? 

• Change of circumstances 

• There is nothing to do 

• There is too much to do 

• Internal politics 

• The job is not what they 
expected 

• The job didn’t use their 
skills 

• They didn’t have adequate 
training 

 

• They weren’t given the 
needed  resources 

• They didn’t feel valued 

• A small clique runs 
everything 

 

Who will do the work? 47 04/06/2013 



Society for Learning in 
Retirement 

• Everyone's a volunteer! 

– No paid staff 

– No guest speakers 

– Success depends upon 
participation 

• Predictable environment 

– Yearly calendar 

– Stable financing 

– Permanent 
accommodation 

Who will do the work? 48 04/06/2013 



Governance 

• Planned succession for key positions 

– Vice-president, President, Past 
president 

• Committee Structure 

– Chairs of committees serve on 
Executive 

– Flexible number of committees 

• Review of positions 

– Nominations committee 

• Volunteer recruiter 

– Solicits needs 

– Interviews volunteers 
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Volunteer Positions and 
Jobs 

• Executive positions 

• Committee members and chairs 

– Curriculum, activities, financial, 
social, fundraising, facilities, 
research, communications 

• Specialty 

– Volunteer coordinator, webmaster 

• Moderators, instructors, office staff 

• Occasional 

– Open house, program preview, 
social events 
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Training and Resources 

• How to do a presentation 
seminar 

• How to use the equipment 

• Moderator’s handbook 

• Procedure manual (in 
process) 

• Fund external training 

• Materials, kits for open 
house and previews 

• Functioning equipment 

• PowerPoint course 

Who will do the work? 51 04/06/2013 



Status and Recognition 

• Thank you, privately and in public 

• Logo, brochures, bookmarks, cards 

• Appreciation events 

• Name tags indicating position 

• Acknowledgement in newsletter 

• Nomination for awards 

• Updated resources and equipment 

• Action on suggestions and 
complaints 

• Publicity in local media 
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  Having fun 

Who will do the work? 53 04/06/2013 
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Visit us! 

Society for Learning in 
Retirement London 

Grosvenor Lodge 

1017 Western Road 

London ON N6G 1G5 

519-438-3525 

societyforlearning@execulink
.com 

www.slrlondon.ca  
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SESSION C.  DELIVERING THE GOODS 

Chair:  
Charlotte O’Dea – Georgian Triangle, Collingwood 

 
Speakers: 

Joan Briant – Living & Learning in Retirement, Toronto 
Martha Wall – Life Institute at Ryerson, Toronto 

Susan Booth – Society for Learning in Retirement, London 

TAN Symposium 
No Limits to Learning 



Delivering The Goods 

Presenter: Joan Briant 
Living and Learning in Retirement (LLIR) 

 
Date: May 30 2013 

TAN Symposium 
No Limits to Learning 



STORY OF THE 2014/15 PROGRAM 

Delivering the Goods 

2013 
 

March -  Collect members’ course suggestions 
               Program Committee  proposes options 

April - Meet with board to short list and   
   priorize 

Sept+ - Meet with Academic Advisor 
        Search for Directors 

         Sign contracts  



2014 
 

Feb.  Short course outlines from Fall 2014 and Winter 2015  
     Directors 

Mar.  Registration forms distributed to members 
          Choices priorized 
          Success based on length of membership 
      /availability  

May  Publish full course outlines for Fall courses 
          Members advised of their courses        

STORY OF THE 2014/15 PROGRAM 

Delivering the Goods 



2014 (cont’d) 
 

Aug. Directors supply contact info for self and guests,     
    parking reqts 
         AV Director contacts all directors 
         Parking Director arranges for parking passes 
         Co-chairs meeting. Contact info for all lecturers.      
    Choose attendance takers and thankers 

Sept.- Nov  12 Week courses conducted 
  

STORY OF THE 2014/15 PROGRAM 

Delivering the Goods 



2014 (cont’d) 
 

Sept.  Repeat the May and August steps in September 
      and November for Winter term. 

Nov.  Course evaluations by members 
  

STORY OF THE 2014/15 PROGRAM 

Delivering the Goods 



Questions? 

Delivering the Goods 



Programming Courses for the LIFE Institute 

 

TAN Symposium, May 30, 2013 

 

Martha Wall, LIFE Institute 



 

 Terms (3): Fall, Winter, Spring 
 

 Length of courses: from 4 to 10 weeks, 
held once a week, 2 hours per session 
 

 Days: every weekday, plus Saturday a.m. 
 

 Time slots (4): 10 a.m., noon, 2 & 4 p.m. 
 

 LIFE membership: 1281 (and growing!) 
 
 
 



 Lecturers 

1. Professionals, academics, experts, etc. 
2. Paid $75 per hour ($150 per session) 

 

 Moderators 

1. LIFE members  
2. Unpaid 
3. 86 people (6% of the membership) 

 

 Goal: 20% lecturers/80% moderators 

 
 

 



◦ The Rise and Fall of Nations: Which 
is next? 

 

◦ The Future of Capitalism 

 

◦Dealing with a Health Shock 

 

◦Criminal Minds 



 

◦ Friday Morning at the Opera 
 
◦ People, Politics, and Other Issues 
 
◦ Fabulous Fridays: Adventures in Art  
 
◦ Recording Recollections 
 
◦ Book Talk 
 



 To: all LIFE members Re: Fall Calendar   

 Would you like to acquire new skills? 

 Do you have a burning desire to inform others?  

 Would you like to work with a fellow LIFE member 
to explore a topic?   

 If so, why not become a moderator in the 
upcoming fall term – it’s fun, it’s challenging, it’s 
the best way to learn, it’s a wonderful way to 
acquire or practice leadership skills, it’s a great 
way to make new friends.  

 



 History 
1. The Immigrant Experience in Canadian History 
2. Masters of Propaganda: Robespierre, Hitler & Mao 
 Law 
1. Great Trial Lawyers  
2. Famous Canadian Court Cases 
 Literature 
1. The Life and Times of …(e.g. Charlotte Bronte) 
2. Magic Realism in South American Literature 
 Philosophy 
1. The Wisdom of Ancient Greece: Is it still wise today? 
2. Contemporary Philosophy: What are they saying 

now? 
 
 



Suggest co-moderating 

Suggest beginning with a study group 

Suggest leading a discussion course 

Ask an experienced moderator to mentor 

Establish moderator training courses 

Provide a Moderators’ Handbook 

 



 Considerations 

1. Interest: ensuring that our courses offer what our 
members want 

 

2. Variety: ensuring that courses represent a wide range 
of subjects and areas 

 

3. Balance: ensuring that courses offer both 
academic/intellectual and lighter/entertaining content 

 

4. Quality: ensuring that courses meet a high standard in 
content and presentation 



 Art and Art History  Film Studies 

 Literature   Music/Dance 

 International Affairs Law 

 History    Cultural Studies 

 Philosophy   Ethics 

 Pastimes 

 Personal Development/Psychology 

 Politics and Public Affairs 

 

 
 



 The Moderators course proposal form contains: 

1. Course title 

2. Course description 

3. Biography of moderator 

4. Outline of content by week 

5. Techniques and objectives  

6. Reading lists or handouts if planned 

7. Maximum/minimum # of participants 

8. Timetable choices (5 if possible) 

9. Audio-visual equipment if necessary 



 Our Vision: LIFE will be recognized for its 
broad range of high quality educational 
programs 

 

◦Know your instructors 
 
◦Help your instructors 
 
◦Evaluate your instructors 
 
 



 

Evaluation through online survey 
(paper for the computer-less) 

 
Every course evaluated by members 

every term 
 
Assesses course content, presentation 

style, opportunity to participate, 
overall satisfaction 

 
 

 
 





Keeping your brain 
stimulated  

and your spirit young  

Delivering the Goods 
 

Presentation to the Third Age 

Network 

May 30, 2013 

Susan Booth 

 



Guiding Principles 

 Member-run organization  

 Providing active learning 

opportunities to those 55+, 

regardless of formal education 
 

 Affordable  

• Annual membership fee $15  

• 10 week courses $65 maximum 

 



Basis of Our 

Programs 

PEER 

LEARNING 

 

PEER 

TEACHING 
 

 



FIVE MAJOR 

COMPONENTS 
Study Groups 

 

Activity Groups 

 

Discussion Groups 

 

 Interest Groups 

 

Social Events 

 



STUDY GROUPS 

 10 Study Groups each Term 
 

 Subjects vary but always: 
 Current Events 

 Music/Art 

 Geography/Travel 

 Science 

 Literature 

 



 
Examples for Fall 

2013: 

  Myth and Legend 

 Build a Better Mousetrap 

 Nations Behaving Badly 

 China – History and Philosophy 

 Extraordinary Musical Performers 

 Art of Western Nations 

 



SET UP 

 20 people maximum 

 

 2 moderators 

 

 2 presentations each class 

 

 10 weeks duration 

 



      PROCESS 

 Research topic of choice and give 

20-25 minute presentation (peer 

learning/ peer teaching) 

 

 All enjoy a lively & stimulating 

discussion 

 



   ACTIVITY 

GROUPS 

 PEER LED by a volunteer member who 

has some expertise in the subject 

 

 Hands-on; members sharing what they 

know; asking questions 

 

 12 - 16 maximum; # of sessions vary 

 



 
Examples of Activity 

Groups 
  

 Photography 

 Playing the Recorder 

 Let’s Do a Play 

Writing Our Memoir 

Creating PowerPoint 

Presentations 

 



DISCUSSION 

GROUPS 
 PEER-LED, usually 5 sessions 

 

 Examples of Discussion Groups: 

• Round-Table Discussions 

• Let’s Talk Politics 

• The Debaters 

• Living Solo:  By Choice or Chance 

 



INTEREST GROUPS 

Peer-Formed/Peer-Led 

Clubs for members interested 

in continuing an activity 

 

Examples: 

• Hand Drumming/Playing 

the Recorder 

• Poetry 

• Movie Viewing & 

Discussion 



SOCIAL EVENTS 



SOCIAL EVENTS 

 Several each term 
 

 

 Examples: 
• Meet & Greet (Fall) 

• Historical/Architectural Walks (Fall & 
Spring) 

• Festive Luncheon (December) 

• Founder’s Day Luncheon (February) 

• Spring Hike  

• Annual General Meeting & Luncheon 
(Spring) 

 



      BENEFITS 
SLR keeps your brain 
stimulated and your spirit 
young through . . . 
 

• Interesting topics and stimulating discussions 

 

• Continuous learning and sharing opportunities 

 

• Social engagement 

 

• Volunteer opportunities 

 



   CHECK US 

OUT! 
 

www.slrlondon.ca 



SESSION D.  USING TECHNOLOGY 

Chair:  
Jim Pike – Academy for Lifelong Learning, Toronto 

 
Speakers: 

Ric Hillyer – George Brown College Seniors’ Assoc., Toronto 
Rosanne Bernard – Life Institute at Ryerson, Toronto 

Norm Pirk – Georgian Triangle, Collingwood 

TAN Symposium 
No Limits to Learning 



Website Development 
 

Presented by Ric Hillyer, Treasurer 

May 30, 2013 

TAN Symposium 
No Limits to Learning 



- We have between 550 and 700 members at one time 

- All transactions are handled by Canada Post or Phone only, no E-mail 

- Annually we offer about 16 Courses, 2 Great Treasures Lecture Series, 4 

Tours, sometimes Theatre & Special Events and an Annual General Meeting 

- We support GBC students’ Food Bank, Book vouchers, Scholarships, 

Bursaries, United Way 

- We have a PC-based administration application and QuickBooks Accounting 

- Membership fees are $25 per calendar year 

- Courses & Great Treasures fees are $40 to $50 per series 

- Tours are about $140 
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What We Wanted 

- Same business model 

- Website 

- to enable membership registration 

- To enable application to events – Course, Tours, etc. 

- To accept payment online 

- Replace our PC-based administration system 

96 



Expected benefits 

- Reconciliation of online and cheque payments, PayPal, 
Bank Account, QuickBooks accounting system 

- Serve perhaps 90% of our members via the website 

- Continue to serve Canada Post members 

- Volunteer time savings of at least 300 hours per year 

- Significant reduction in postal and banking expenses 

- Fewer data entry errors & timeliness of response to 
members 

- Registration fairness through a random selection process 
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What’s Involved 

- Research into 

- website design & development 

- web-hosting, web databases, Paypal 

- security, privacy, encryption 

- Contractual arrangements 

- Requests For Proposals 
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Where we are now 

- Designed 

- About 85 web pages with about 150 pages of business logic 

- 35 database tables 

- About 17 Forms 

- About 19 reports 

- Beginning the creation of office processes & Treasurer 
manuals 

- Created Website Development Agreement 

- Issued Request For Proposals on May 21, 2013 
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What’s Next 

- Once Request For Proposal is returned (August 30, 2013)  

and prices are OK 

- We will select a Web Developer from the Responders 

- We will negotiate the final contract 

- Development & testing will begin 

- We will prepare to go live with existing member data from 

our existing PC administration system 

- We will inform members about our Go-Live Date 

- Current estimated go-live date is March 31, 2014 
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Need More Information? 

Copyrighted Website Development Samples - Sharable by Ric Hillyer 

- Business case – simple 

- Policy decisions 

- Actual Request For Proposals 

- Website legal agreement – to be further negotiated 

- Website database design 

- Website Entity Relationship Diagram 

- Website reports – draft 

- Website Structure Diagram - draft 

 

Contact:  Ric Hillyer 

Telephone: 416-361-0918 

Email:  Ric.Hillyer@Rogers.com 
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TECHNOLOGY 
 
 

 
Rosanne Bernard 

 

May 30, 2013 

TAN Symposium 
No Limits to Learning 



How we got from there  

                                    to here... 



How we got here…. 

• Data Entry based on hand written 
        info supplied by potential members 
        (oft times incorrectly) 

 Membership Form 

 Course Registration Form  

 

• Curriculum mailed 3 times/year 

 

• LIFElines Newsletter mailed 3x/yr 

 

• Needed a method other than email to 

       advise membership of Events/Free  

       Lectures etc. with large amounts of information quickly 

                                  

                    LIFE’s Blog Launched   November 13th 2008   www.thelifeinstitute.blogspot.ca 

 

http://www.thelifeinstitute.blogspot.ca/


Growing Demographics = 

Necessity 
    Membership Growth 
Academic Year  Total  
2005-2006   541 
2006-2007    689  
2007-2008    726  
2008-2009    829  
2009-2010    827  
2010-2011    947  
2011-2012    1071  
2012-2013    1280 



 

 

 

 

The LIFE Institute 
Website launched in 
November 2011 

http://www.thelifeinstitute.ca/


 

 

 

 

There’s a saying 
that you only 
exist if you can 
be found on the 
first or even 
second page of 
Google.  



“The Front End” 

Member can self administer, glean pertinent information and even donate 



“The Back End” 

 

 

 

Data Management & Administrative Functions 
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Georgian Triangle 

Lifelong Learning Institute 

1 Collingwood Town Hall 
110 



 
 

The GTLLI Today 

We have 590 members vying for 400 seats per session ( Four Sessions ) 
 

92% of members register on-line at www.gtlli.ca 
 

 Seats are allocated on a first-come, first served basis 
 

 Data generated by the website is imported into FileMaker Pro12 
 

 FileMaker Pro generates almost everything else that our organization           
  

   requires 
 
 
 
 

An Overview 

http://www.gtlli.ca


From what is essentially a simple, limited 
database 

FileMaker Pro generates the following: 



We print our Session Tickets right from FMpro 

Printed on breakable stock 



Confirmations e-mailed from FMpro 



Single or Multiple Address Labels 

(Uses Avery Templates) 
Print pdf format right from FMPro 



Create Custom Modules 

For Registrar, Communications or Treasurer 

Tab advanced 



Summary Reports To Board Members 



Create Special Events Tickets 

Can be generated by database then 
automatically numbered and e-mailed to 

members 



In addition, we use the following FMpro features: 
 

-  Date and Time Stamp  
automatic or manual entry 

representing date of record creation or of latest record modification 
 

-  Record-ID numbers 
automatically generated, facilitates ticket numbering 

permanently associated with a record until record is deleted 
 

-   Scripting  
facilitates mass e-mailing, database manipulation, automatic back-

ups and layout printing (Avery templates) 
 

-   Container fields                 
 

-  Global fields, ie ON 
 

-   Security Settings, allows for multiple users but restricts 
modification  



FileMaker has special pricing for non-profits-check it 
out! 



 
 

Invite you take advantage of the TAN 
Network 
• data base 
• list of speakers 
• extensive experience 

 
 

 

Closing Remarks 



Closing Remarks 

Thanks  
• to all our speakers to-day 
• to to-day’s volunteers 
• to the organizing committee 
• to The Chang School at Ryerson  
• to the School of Continuing Studies at U of T 
• to the Ryerson staff and those here at the   
Centre  



Closing Remarks 


