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Website Tips - Making Your 

Website User-Friendly 

Most third age learning groups rely on websites to engage 
existing members and attract new ones, provide operational 
information, and facilitate processes such as online 
registration. The art and science of good website design is 
multi-faceted. When navigating issues of functionality, 
security, privacy, and effectiveness - while also creating a 
steady stream of informative and engaging content - it is 
easy to overlook some of the key design approaches that will 
ensure a website that is intuitive and easy to use for 
stakeholders who may be aging, disabled or not as 
comfortable in the digital landscape. 

 

While detailed guidance is provided by the Accessibility for 
Ontarians with Disabilities Act, 2005 (AODA), and most 
professional website designers will know how to design a 
site that is compliant, there are a few ‘rules of thumb’ that 
you can easily implement yourselves. 

Readability 

Small, pale text can make a website difficult to use at the 
best of times. This can be especially true for members of 
third age learning groups. To address this: 

 Use a font that is easily read - 12pt is the recommended  
size – and/or ensure that the text can be enlarged by the site 
visitor as needed 

 Select a colour scheme with enough contrast that 
distinctive elements such as links and text stand out clearly 

 Because unclicked links are shown in blue, clicked links 
shown in red, and active links are always underlined, 
these colours, and underlining, should be avoided for 
text that isn’t for a link – to avoid confusion 

Dexterity 

For those with limited manual dexterity, using a site with 
small links and buttons can be frustrating because of the 
difficulty in clicking accurately. You can make this easier 
by: 

 Making hyperlinks and buttons larger for easier clicking 

 Avoiding tightly clustered buttons or links; instead space 
them out so that accuracy of clicking is more forgiving 

 Avoiding pull-down menus. These can be difficult for 
those who may not be steady with the mouse, as the menu 
“disappears” with any hesitation. Set, static menus are a 
better alternative. 

Apprehension and frustration 

While digital literacy levels continue to rise for the 50+ 
demographic, there are still members in your organizations 
who may have limited technical knowledge. To assist them in 
using your site: 

 Ensure that error messages are written in as user-friendly 

a manner as possible. These tend to be written using jargon 
or unfamiliar terms and may cause frustration to a site visitor 
that does not understand what is going wrong. 

 Recognize that individual computers may be configured 
in a way that might make viewing the site more challenging. 
Differing resolution settings is just one example of this as they 
may impact how the site is viewed but are out of your control 
as site designers. You should therefore be prepared to provide 
help or direction on these issues if questions arise. 

 Acknowledge that many site visitors may have their own 
set routines for accessing the information, and that they may 
be uncomfortable or hesitant to try new things. It can be 
frustrating if, for some reason, their usual approach does not 
bear the same results. It is more likely that they will then give 
up rather than explore for a solution. It is a good idea to 
prepare and share step-by-step instructions for regularly 
executed functions. This is a better solution than providing 
non-digital options for the task. 

(continued on Page 3) 
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During our first five years we have focused on running a six week series of academic lectures in 

the spring and fall. However, this spring a team of dedicated board members ran a three part 

workshop called 'Dying Well -- Let's talk about It!'. Below are the topics for the three weeks. 

 
Medical Assistance in Dying (MAiD) 
A representative from Niagara Health System, a lawyer familiar with end of life directives, a representative from Dying with Dignity, and an 
individual with a personal story with MAiD will discuss the law regarding MAiD. Following the presentations, there will be a Q & A session. 
 
Other Options for Dying Well 
A Hospice Niagara representative, a Palliative Care Team representative from LHIN, and a representative of Home Hospice Association who 
is a practising death doula will discuss other options for dying well. Following the presentations, there will be a Q & A session. 
 
Advanced Planning 
A facilitated workshop with small group discussions will conclude the series and will focus on Advanced Planning: the need for individuals to 
be clear about their wishes and their communications. A wrap-up will take place and handouts will be distributed.   
 

We also had a tremendous amount of support from our local Dying with Dignity chapter 
who put together the week three presentation. This was a very successful workshop 
both from the attendees and the presenters viewpoints. 
 

And now that we are entering into the fall, LLN had it's membership drive and fall kick-off event 

with a talk by Tony Aspler, The Wine Guy with a morning wine tasting. A great way to start the 

day and the season. And soon we will launch into our fall series with an exciting lineup of 

interesting lectures. 

 

 

On November 30, 2019, TAN President, Cathy Spark, 
participated in the Fall Lecture Series hosted by the 
Canadian Federation of University Women – Ontario 
Council. The theme of the day was Brain Health and 
Aging and one of the 90-minute sessions in the afternoon 
showcased third age learning and TAN, and the important 
contribution that lifelong learning plays in quality of life. 

 

The Canadian Federation of University Women (CFUW) 
is a non-partisan and voluntary organization with over 
100 CFUW clubs located nationally. Since its founding in 
1919, CFUW has worked to improve the status of women 
and to promote human rights, public education, social 
justice, and peace. You can learn more about CFUW by 
visiting their website at www.fcfdu.org 

TAN Participates in Lecture Series 

 

The TAN Board held its Fall 2019 meeting on October 
7th. This was the first meeting of the new 2019 Board, 
and attendees came with news of achievements, future 
plans, and ideas to address shared challenges. 

Updates from our members: 

The LIFE Institute has had a busy few months. It has 
developed a new IT platform that is up and running well, 
and has formalized HR policies and addressed its 
governance model. Most significantly perhaps, they have 
added summer programs and so are now running a 12-
month calendar. 

Third Age Barrie (TAB) incorporated over the summer, 
and is now finalizing its bylaws. 

Georgian Triangle, Collingwood has implemented a 
strategy to deal with the fact that the demand for its 
sessions now outstrips what its venue can handle by a 
considerable degree. The group will be live streaming to 
three other venues which will increase the audience 
capacity significantly. This is just one example of how 
the group is successfully applying technology. At each 
stage it is ensuring that the level of technological change 
is a comfortable one for their members. 

Third Age Learning (Burlington) has had a full Board 
turnover. 

These are the areas of interest that many of our members 
are exploring at the moment and that will be discussed in 
the coming months : 

diversity, strategic planning, bylaw review, copyright, 
space issues (venues) and streaming as a possible 
solution 

 

 

 

 

Inform / Engage / Collaborate 

TAN recognizes that our members have a variety of 
interests / requirements that they would like to address in 
order to ensure that they are positioned to remain relevant 
and to grow. To do this effectively, TAN will be 
introducing three distinct mechanisms for learning, 
sharing ideas, developing networks and collaborating to 
address challenges. 

Online webinars for skill development that can easily 
allow members from across the province to 
participate remotely 

Panel discussions or talks by subject matter experts 
combined with opportunity for both formal and 
informal networking 

Symposia or forums for detailed interaction on broader 
issues – both strategic and practical 

On behalf of the TAN Executive, I would like to wish you 
and your families a very happy holiday season. 

Cathy Spark, President 

 

Report from your TAN Board 

http://www.fcfdu.org
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First Aid Courses for Toronto Group 

By Sheryl Danilowitz, TAN reperesentative,LLIR 

 

(from Page 1) 

 

When developing web forms for your site, be sure that the 
required formats for dates, etc. are those with which the 
form’s users are most familiar. – day/month/year vs month/
day/year for example. This will avoid additional frustration. 

 

Third age learners are becoming more skilled at using the 
internet and digital applications and are increasingly exposed to 
online sources and tools. Good design considerations from the 
outset will ensure that your group’s website becomes one of the 
valuable information sources on which they rely. 

Have questions? Want more information? Email 
info@thirdagenetwork.ca 

 

Website Tips 

Members of the LLIR (Living and 
Learning in Retirement, Toronto) 
Board in action at a First Aid 
course.  It was felt that such a course 
was necessary for the Board members 
so that they would be equipped to 
handle any medical emergencies that 
might - and do - arise in the lecture 
theatres and within the premises of 
Glendon.  The course was presented 
by Toronto First Aid.  LLIR members 
proved to be first-class responders and 
had a whole lot of fun, too.  No 
dummies, they. 

 

Members of the TAN Executive are active 
contributors and thought leaders in a 
number of areas connected to third age 
learning and active aging. Recently one of 
our Directors-at-Large, Michelle Gold, 
participated as an expert on a panel on 
Older Adults, Entrepreneurship and the 
Economy. The panel was part of a session 
on Ontario’s Aging Population sponsored 
by the Ontario Chamber of Commerce.  
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Understanding Addiction Series in Barrie 

In a six-part series in 
September and October 
this fall, Third Age Barrie 
raised questions about our 
approach to addiction and 
the people who suffer 
from it.  
 
Angela McCuaig, Social 
Worker at Barrie’s Royal 
Victoria Hospital (RVH) 
Outpatient Program set the 
stage with “What is 
Addiction?” She 
addressed some 
commonly held myths, 
including a belief that 
addiction is a moral 
failure, that it only affects 
low-income people, and 
that addicts are all the same, 
and only need to “hit rock 
bottom” to be cured of their 
addictions.  In fact, research 
supports the view that 
addiction may be a disease of the brain, very often linked 
to trauma earlier in life. Addiction is connected to a lower-
than-usual level of dopamine in the addicted person’s 
brain chemistry which encourages them to seek something 
to experience pleasure, to feel better. 
 
 She noted that about half the people with an identified 
mental health condition also suffer from addiction. Major 
risk factors for addiction include genetics, environment 
and availability. Addiction is a very isolating condition. In 
fact, Angela suggested,  the opposite of addiction is not so 
much sobriety as human connection. Effective help needs 
to be compassionate, non-judgmental, patient, and not 
enabling the addicted person’s self-destructive behavior. 
The right question to ask is “why the pain?” not “why the 
addiction?” 
 
The following week, four people involved in coping with 
the current opioid crisis presented the findings of the 
Simcoe Muskoka Opioid Strategy group. The Opioid 
Strategy group includes five pillars: prevention, treatment, 
harm reduction, enforcement, emergency management, 
and its membership is drawn from a wide variety of 
sectors. Opening the session, Dr. Lisa Simon of the 
Simcoe Muskoka District Health Unit (SMDHU) gave an 
overview of the opioid crisis, noting that Barrie has 
experienced a radical increase in opioid admissions and 
deaths since 2016, and now has Ontario’s second-highest 
number of opioid-related admissions to Emergency 
Rooms. Reasons include mental health issues, trauma, 
medical prescriptions, peers, lack of pain treatment, easy 
access, and the advent of fentanyl and carfentanil.  
 
Meredith Fryia from the Canadian Mental Health 
Association spoke about the treatment pillar which has 

focused on training and 
online resources for primary 
care givers, enhanced access 
to treatment through the 
Rapid Access Addiction 
Medical Clinics, and 
awareness through 
www.preventod.ca which 
describes what to do in the 
event of an overdose.  
 
OPP Detective Inspector Jim 
Walker described the 
enforcement pillar which has 
targeted reducing the supply 
of opioids, enhancing 
communication across 
enforcement agencies, 
improving data and 
evaluation, officer safety, 

and provision of naloxone. He 
noted that the Good Samaritan 
Drug Overdose Act provides 
legal protection to an 
individual who calls about an 

overdose if they are found with drugs only for their own use. 
Brent Tottie provided the perspective of a user, speaking about 
the stigma and stereotyping he has experienced. 
 
The third week featured Doug Ironside, Harm Reduction Lead 
at the SMDHU. In explaining the concept of “Harm 
Reduction,” Doug referred to the history of opioid use for 
medical and recreational purposes over 5000 years, 
culminating with prohibition in the 20th century, and the War 
on Drugs since 1971. In Doug’s view, the War on Drugs has 
helped shape the popular view of addiction and has been “an 
epic fail,” less than 1 percent effective in catching illegal drugs 
at the US border, and causing the mass incarceration of African
-American and Hispanic citizens.  
 
He defined “stigma” as a negative preconceived notion and 
“stereotype” as an over-simplified view of a group of people 
and suggested that both help form the lens with which many of 
us view people with addictions. Harm reduction is about 
reducing risks, meeting people where they are, and supporting 
positive incremental change. It includes needle exchange 
programs which provide free needle kits and safe inhalation 
kits, reducing HIV and Hepatitis C and B; and setting up 
supervised injection sites which reduce or reverse overdoses, 
provide a gateway to ongoing services ( e.g. counselling, 
housing and treatment, and keep addicted people off the streets 
in clean and quiet environments). 
 
Other speakers included Dr. Charles Gardner and Cindy Baker-
Barrill from the SMDHU, Mandy Heacock, Treatment 
Addiction  Counselor at Addiction Services and Neev Tapiero, 
Instructor in the Cannabis Studies Department at Ryerson 
University  

 

Members of the Simcoe Muskoka Opioid Strategy group 
(from right) Dr Lisa Simon, Meredith Fryia, Detective 
Inspector Jim Walker, Brent Tottie; Moderator Gerry 

By Louise Pope, Third Age Barrie 

http://www.preventod.ca
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Current Members 

Aurora  Barrie  Burlington 

Collingwood Grand Bend Guelph (2 groups) 

Hamilto n Kitchener-Waterloo    London 

Markham Mississauga Niagara (2 groups) 

Nipissing Orillia  Oshawa   

Owen Sound Stouffville Thornbury  

Thornhill Toronto (nine groups)   Woodstock 

GRAND TOTAL OF 31 

Great progress from our start-up in 2007 

 

 

For helping spread the word about lifelong 

learning and how much we all enjoy it. 

The Harper government waged a war against science which 
was particularly aimed at environmentalism and human 
rights. They used multiple means to repress public science - 
by committing a  knowledge massacre: closing libraries, 
dumping their books into dumpsters or sending them into 
landfills. Some government scientists had to borrow students’ 
library cards to access necessary information after their 
primary library was closed.  

Environmentalism in Canada was officially considered a 
“domestic terrorist threat”. The Census, one of the most 
important ways in which we as Canadians know ourselves, 
was converted from a mandatory survey into a voluntary one, 
increasing its cost while hugely diminishing its value.  

Many research organizations were shut down, others had 
their budgets slashed. Government scientists were forbidden 
to talk with the media about their work. It would have been 
laughable had it not been tragic: a science fiction author who 
was an employee of Environment Canada was prohibited by 
a call from the Office of the Environment Minister to attend a 
lunch that had been organized in his honour. His novel was 
about climate change. 

Overall, government scientists were no longer able to 
communicate freely with the public, or with their national 
and international colleagues via conferences, uncensored 
publications, and in other ways. 

Protests abounded: by Canadian professional and scientific 
groups, advocacy groups, international science organizations, 
editorials in national and international magazines, and open 
letters by scientists. All to no avail. Evidence for all of this 
and much more can be found here.  

It was in this context that I started a Working Group on the 
Muzzling of Science at Science for Peace. We started to 
meet, and soon decided that what we needed to do was to 

bring our concerns to the general public rather than to people 
who were already committed to some form of knowledge 
generation. That meant finding other tactics than holding 
meetings at a university. Science for Peace is a charity, and 
had a President anxious not to endanger its charitable status 
because of political activities. We therefore decided to 
incorporate as a separate advocacy group without charitable 
status, leaving us free to organize different types of events, 
including the first science march in Toronto, and creating a 
series of YouTube videos. It was a steep learning curve! 

We called ourselves Scientists for the Right to Know. Our 
aim was to make public science an issue for the 2015 
election. And for the first time, parties did include public 
science on their election platforms.  

After the Liberals were elected, they reversed many of the 
destructive policies of the previous Conservative government 
– they reinstated the mandatory census, appointed a Minister 
as well as an Advisor of Science, bumped up funding for 
basic research, and more. See the evidence here. However, 
much of the damage is irreparable. The contents of libraries 
that were destroyed cannot be recreated. And although the 
top policy makers and bureaucrats took the muzzle off 
government scientists, there continue to be problems not at 
the top but at the middle management level – bureaucrats 
who were socialized during the Harper years, who still think 
that scientists require permission and oversight to talk with 
the public. 

We decided to change our use name from Scientists for the 
Right to Know to Our Right to Know – because so many 
people told me “yes, I believe in what you are doing, but I am 
not a scientist ….” We are a small organization, staffed by 
volunteers, and we continue to document what is happening 
to public science in Canada, as well as across the world, to 
the degree that it comes to our attention. 

Member of  TAN Group Speaks Out for Science 

by Margrit Eichler, president, Our Right to Know, and a past president, Academy for Lifelong Learning 

http://www.huffingtonpost.ca/capt-trevor-greene/science-cuts-canada_b_4534729.html
http://www.desmogblog.com/terror-eye-beholder-alberta-s-counterterrorism-unit-protect-oil-and-gas-industry
https://ourrighttoknow.ca/domestic-events/
https://ourrighttoknow.ca/domestic-events-2015-and-onwards/
https://ourrighttoknow.ca/international-time-line/

